Church Hill Nursery School Parent and Carer Survey 2019

We received 21 online responses and 16 on paper. We publicised this:

e Once by email

e 3texts

e Posters around the schools

e Posts on the school website

e A notification via the School apps

e Post on each of the facebook pages
o Atweet

These were the additional written comments:

e |'ve been incredibly impressed with the staff at Church Hill and their approach to development and learning.

e Friendly staff good place for a child to progress to be happy. | am more than happy to let my child in this nursery

e |t would be great to have some more feedback about progress. Other nurseries have an online portal where you
can see child’s activities and progress. . . Finances and communication are unorganised. Staff are fantastic and
incredibly experienced.

e Everything good

e Love that your staff turnover is relatively low - continuity of care and experienced staff

e Very happy with the support she receives as well as me as a parent

e This is really good nursery very well behaviour of everyone. My son loved his nursery teachers. He learned a lot.

e Qutside area of particular importance/value to us.

e Some more feedback on a weekly basis on my child's progress throughout the week.

e My girls are so happy at Church Hill - thank you to the staff for amazing dedication. The only think I'd say is it
would be good to get more feedback from the 2yo room. I'd also like to know more about who my eldest
daughter plays with and has eaten for lunch when she stays.

e The nursery is good so | don't have nothing to said.

e |'d like to see some progress in getting parents to not drive in/idle at the gates.

e My son so enjoyed Church Hill nursery. And he always day nursery was fu mummy 6Y"E8Y . And excellent key
worker 8Y‘® also too safe. Thank you

e My daughter has been without a name badge for months and I'm worried it may have a negative impact on her
sense of self. My wife mentioned this weeks ago and it's still not sorted. Can this PLEASE be fixed rapidly?

e You are the best nursery in UK.

e Staff could communicate weekly at pick up.
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Church Hill Parent Carer Survey 2019

B Strongly disagree M Disagree ® No opinion M Agree M Strongly agree

I would recommend Church Hill to another parent

| receive valuable information from the nursery about
my child s progress

This nursery responds effectively to any concerns |
raise

Church Hill is well led and managed

Church Hill supports children to think about how their
behaviour might affect others

This nursery makes sure the children are well
behaved

Everyones needs are considered at Church Hill
My child is taught well at Church Hill

My child is well looked after at Church Hill

My child makes good progress at Church Hill
My child feels safe at Church Hill

My child is happy at Church Hill
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Low Hall Nursery School Parent and Carer Survey 2019

We received 20 online responses and 0 on paper. We publicised this:

e Once by email

e 3texts

e Posters around the schools

e Posts on the school website

e A notification via the School apps

e Post on each of the facebook pages

o Atweet

o These were the additional written comments:
o These were the additional written comments:

These were the additional written comments:

e On aseparate note | think that it would be really valuable to give parents a quick run down of what their
child has eaten each day.

e Teachers and staff should be positive about children

e The calendars that were given out are very useful

e | find everything | want to know on the website or on facebook
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Low Hall Parents and Carers Survey 2019

M Strongly disagree M Disagree ® No opinion M Agree M Strongly agree

| would recommend Low Hall to another parent (¢

| receive valuable information from the nursery |
about my child s progress

This nursery responds effectively to any concerns | |,
raise

Low Hall is well led and managed [

Low Hall supports children to think about how
their behaviour might affect others

This nursery makes sure the children are well
behaved

Everyones needs are considered at Low Hall |
My child is taught well at Low Hall [

My child is well lo2ed after at Low Hall [

My child makes good progress at Low Hall €
My child feels safe at Low Hall €

My child is happy at Low Hall |
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We asked people to tell us how they prefer to receive urgent and general information. Below are the answers for
each school, and for the schools combined.

Church Hill preferences/general information

Never use

notice on noticeboard on wall in
lobby

I notice on big board in lobby

Dislike
M newsletter

W twitter

M instagram

m facebook

oK m school website

H flier in lobby

H flier handed to me

Best

o
v

10 15 20
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Church Hill preferences/urgent information

Never use

o twitter

Dislike H instagram
m facebook
m school app alert to my phone
M school website news item
M attachment to email
m email
M text message
W notice on TV screen in entrance

OK M notice on big board in entrance
M paper letter in a pile for me to take
M paper letter handed to me
Best

o
(63}

10 15 20 25 30 35
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Low Hall preferences/general information

Never use

notice on noticeboard on wall
in lobby

I notice on big board in lobby

Dislike = newsletter

W twitter

M instagram
m facebook
OK
m school website

H flier in lobby

H flier handed to me

Best
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Never use

Dislike

OK

Best

Low Hall preferences/urgent information

W twitter

M instagram

m facebook

m school app alert to my phone

M school website news item

M attachment to email

H email

H text message

M notice on TV screen in entrance

M notice on big board in entrance

M paper letter in a pile for me to

take

M paper letter handed to me

o

10

15

20
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Never use

Dislike

OK

Best

Both schools/general information

notice on noticeboard on wall
in lobby
I notice on big board in lobby

= newsletter

W twitter

M instagram

m facebook

m school website

H flier in lobby

H flier handed to me

o

10 20 30 40
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Never use

Dislike

OK

Best

o

10

20

30

Both schools/urgent information

W twitter

M instagram

m facebook

m school app alert to my phone

M school website news item

M attachment to email

H email

H text message

M notice on TV screen in entrance

M notice on big board in entrance

M paper letter in a pile for me to

take

M paper letter handed to me
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